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The  
Home Buying  Essentials  

What you need to know  when buying and financing  your home

Corporate booklets
Your clients are thinking about how to achieve their 
goals - not just about the details of arranging finance. 
These booklets allow you to help them with their whole 
journey and show that you understand the bigger picture. 
Maximise your lead conversion by adding value to 
prospective clients, proving your expertise and 
building trust. E Booklet format also available with page 
turning functionality for your website

 

Keep your clients informed 
with your branded booklets, 
factsheets and checklists!

Factsheets and checklists
Clients appreciate any extra services you provide to help 
them on the path to owning a new property. You can now 
give them your own branded one page factsheets and 
checklists. We have a range of these available for you 
to buy.

When you apply for a loan, the lender may ask a number of 

questions to fully assess your borrowing capacity. 

You should ensure that you have the following paperwork:

DOCUMENTATION 

CHECKLIST
PROOF OF IDENTITY (you will need at least one form of photo ID)

Passport
Driver’s licenceProof of age card/Australian tertiary institution card, Department of Defence ID, 

Waterways/Boat licence
(If you only have one form of photo ID, you will also need to supply secondary identification)

Birth certificate (required if you will be applying for the FHOG)

Citizenship certificate
Centrelink pension card

Medicare cardCurrent/recent rates or utilities bill

Tax assessment notice (most recent)

INCOME

Two latest payslips or a letter from employer stating length of employment (if still on  

probation), gross and net income, regular overtime and allowances.

If self employed, you will need your income tax returns from the last two financial years, 

and your most recent Assessment Notice. Some lenders may require profit and loss 

statements certified by a registered accountant.

Confirmation of any Centrelink payments you receive (eg. Family Benefits).

Details of any other income, bonuses, allowances or benefits.

If buying an investment property, you will need to supply either a copy of the lease  

agreement with the current tenant, or a letter from your property manager confirming  

estimated rental income.
Confirmation of net rental income received from any other investment properties.

EXPENSES

Details of your rent/board payments

Council and water rates
Electricity and gas bills

Details of any extraordinary expenses (eg. private school fees or maintenance/child sup-

port payments).

Amortising loan
The formal term for a standard principal and interest loan.

Arrears

Being overdue in repayments.

Asset

An item owned with a monetary value (eg. cash and/or property).

Bona-fide

Genuine and above board.

Break cost
Fees charged by the lender if the loan is paid-off in full before the end of the loan term.

Bridging finance
A temporary loan used as a gap measure between buying your new home and selling the old one.

Budget

A detailed review of your income and expenses. 

Capital gains tax
Tax payable on the profit made when selling an investment property.

Cash advance
A loan on a personal line of credit, typically a credit card attracting higher-than-normal interest.

Certificate of title Document showing who owns the property as well as all the associated details of size and whether there 

is a mortgage registered on the title.

Comparison rate A rate which includes fees and charges so loans can be compared on an equal basis (eg. a loan with a low 

advertised rate but high fees might cost the same as a loan with a higher advertised rate but low fees).

National Consumer 
Credit Protection Australian legislation covering consumer protection and consumer rights.

Contract variation
Any variation or alteration to the terms of a contract.

Conveyancing
Legal work carried out by your legal representative to transfer ownership of a property.

Creditor

A person or organisation who loans money on the expectation it is to be repaid.

Credit
An agreement whereby the borrower receives goods or money now, on the understanding it is to be 

repaid under set guidelines and commonly attracts interest on the amount borrowed.

Credit report
A report outlining an individuals credit history, public records and any credit black spots.

Daily interest
Interest calculated on a daily basis. Most variable rate loans calculate interest on a daily basis.

Debit card
A bank access card used to make withdrawals from current funds in a bank account.

Debt

An amount of money owed by one person or organisation to another.

Debt consolidation To combine one or more debts previously held seperately into one merged amount.

Debt Servicing Ratio 
(DSR) The Debt Servicing Ratio measures whether you can afford the mortgage payments. To calculate the 

DSR, the lender uses a number of factors to work out the amount of your income that is available to 

repay the debt.

Default

Failure to make a loan repayment by a specified date.

Deferred payment An agreement between two parties where the amount due to be paid on a given date may be postponed 

until a later date.

Deposit

Amount given in advance to show intention to purchase a property.

FINANCE TERMS  SIMPLIFIED

Item

Weekly
Fornightly

Monthly
Annual Total

Salary or wages (after tax)
 $ 

 $ 
 $ 

 $ 

Pension/government allowance
 $ 

 $ 
 $ 

 $ 

Child support/maintenance
 $ 

 $ 
 $ 

 $ 

Investment income

 $ 
 $ 

 $ 
 $ 

Other income

 $ 
 $ 

 $ 
 $ 

Total income:

 $ 
 $ 

 $ 
 $ 

Debt repayments

 

 

 

 

Mortgage/rent

 $ 
 $ 

 $ 
 $ 

Car loan

 $ 
 $ 

 $ 
 $ 

Personal loan

 $ 
 $ 

 $ 
 $ 

Credit and store cards

 $ 
 $ 

 $ 
 $ 

Taxes on investments

 $ 
 $ 

 $ 
 $ 

Other

 $ 
 $ 

 $ 
 $ 

Household expenses
 

 

 

 

Rates (land/water)

 $ 
 $ 

 $ 
 $ 

Body corporate fees

 $ 
 $ 

 $ 
 $ 

Repairs and maintenance
 $ 

 $ 
 $ 

 $ 

Gardening/lawn mowing
 $ 

 $ 
 $ 

 $ 

Cleaning (house/pool)
 $ 

 $ 
 $ 

 $ 

Utilities (gas/electricity etc)
 $ 

 $ 
 $ 

 $ 

Household purchases

 $ 
 $ 

 $ 
 $ 

Groceries

 $
 $

 $
 $

Telephone - fixed

 $
 $

 $
 $

Telephone - mobile

 $ 
 $ 

 $ 
 $ 

Internet access/pay TV
 $ 

 $ 
 $ 

 $ 

Motor vehicle/transport
 

 

 

 

Fuel

 $ 
 $ 

 $ 
 $ 

Repairs

 $ 
 $ 

 $ 
 $ 

Lease

 $ 
 $ 

 $ 
 $ 

Registration

 $ 
 $ 

 $ 
 $ 

Parking

 $ 
 $ 

 $ 
 $ 

Fares/public transport
 $ 

 $ 
 $ 

 $ 

Education expensesHECS

 $ 
 $ 

 $ 
 $ 

School fees and expenses
 $ 

 $ 
 $ 

 $ 

TAFE fees

 $ 
 $ 

 $ 
 $ 

Tuition

 $ 
 $ 

 $ 
 $ 
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APPLYING
FOR A LOAN
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All lenders are likely to ask for the same information. If 
you’re approaching a lender for the first time you’ll need 
to be “identified”. When you apply for a home loan you 
have to show identification up to the value of 100 points. 
A driver’s licence earns 40 points, a credit card can earn 
25 points and a birth certificate 70 points. Only original 
documents qualify. 
It’s not unusual for a home loan application form to take up 
to ten pages. 

Your lender will want to ascertain your:• capacity to repay,
• financial risk,
• collateral (will the property you are buying be adequate security for the amount borrowed?), and• existing assets.

You will also be asked:• if you have dependent children,• how long you have lived at your current address,• what you owe and own,
• your personal insurances, and• your credit card details.

It is advisable to have:• your two most recent pay slips,• group certificates for the past two years, and• documentation from your employer detailing income 
and length of employment.

Self employed applicants should provide their past 
two years’ tax returns or past two years’ financial 
statements and accountant’s details. Some institutions 
may even ask for a profit and loss statement certified 
by a registered accountant.

Also needed are:
• savings details,
• bank statements including transaction, saving or 

passbook accounts,
• investment papers including managed funds or 

term deposits,
• what you owe and own,
• details of personal loans, credit cards or charge 

cards, and
• tax liability if self-employed.
Details of life insurance policies and superannuation as 
well as approximate value of other assets such as furniture 
and jewellery should also be included.
Loan approval
It is best to have your loan pre-approved before you make 
any offers. Knowing that your finance is pre-approved will 
mean you are able to concentrate on a price range and 
give your full attention to the purchase. Remember that 
a vendor may also accept a lower than advertised price 
knowing that your finance is organised. They may want a 
quick and hassle free sale. 
Once your loan is formally approved, we arrange mortgage 
documents for you to sign. We will go through the mortgage 
contract with you to ensure you understand the contents.

We add your logo and contact information to personalise the documents. You’ll then get a PDF file which you can print 
or email to clients. You only pay for the PDF once, then you can print as many as you like, whenever you like or we 
can even arrange the printing for you. 

Hand them out to clients at appointments or email as a follow up. You could even use them as a lead generation 
tool on your website - make sure you request contact details from visitors before they can download the booklets.

E Booklet
format 
now available



PAYMENT DETAILS

Signature(s) of Nominated Account:	 Date:

	   /  / 

         VISA               MasterCard               Diners               Amex               EFT               Invoice	

Card Number:                         	 Expiry Date:    /  

Batch Code / CCV:	    

Card Holder Name:  

The Batch Code / CCV is the 3 digit number that appears on the signature panel of your
Visa, M/Card or the 4 digit number that appears on the front of your AMEX

Your Client Matters Pty Limited	 ABN 83 108 030 173	 Level 1 / 551 Kingsway Miranda NSW 2228	 T: (02) 9526 9999	 F: (02) 9526 5674	 E: info@yourclientmatters.com.au	 W: www.yourclientmatters.com.au

*Postage costs only apply to printed orders and covers up to 3kg. 
All prices are GST inclusive. 

YOUR DETAILS:
Name:      Company: 

Office Phone:      Mobile: 

Email: 

Mailing Address:  

Suburb:                State:   Postcode:  

YOUR ORDER:

Call 02 9526 9999Fax this form back to 02 9526 5674

Booklet, factsheet & checklist order form

Would you like us to organise the printing for you?
If so, please tick the quantity of factsheets you would like 
printed in the far right column.

I would like to order the following factsheets & checklists (PDF): $25 each

 Document checklist

 Budget organiser

 Finance terms simplified

 Applying for a loan

 Choosing the right loan

 Moving checklist

 Smart packing tips & moving with kids and pets

 Purchasing your home 

 Borrowing cost

 A step by step guide 

 Know your entitlements

 Borrowing essentials

50 $140
100 $160
200 $200
300 $240
400 $280
500 $320
PDF $25 each

POSTAGE* $15

TOTAL $

TICK TO
ORDER QTYPRICEQUANTITY

25 $295
50 $506

100 $720
150 $933
200 $1,091
250 $1,183
300 $1,263
400 $1,499
500 $1,821
PDF  $395

E Booklet
includes PDF $495

Customisation

POSTAGE* $15

QTY PRICE $

TOTAL $

TICK TO
ORDER QTY

   HBE      PIE
PRICEQUANTITY

Would you like us to organise the printing for you? 
If so, please tick the quantity of booklets you would like printed 
in the far right column.

I would like to order the following booklet/s:

 The home buying essentials (PDF): $395
Unless you deal with finance and property on a regular basis, 
home buying can be an overwhelming experience. We have 
developed this booklet to help your clients through the process. 
There are so many things to take into consideration when you 
are buying a property, and let’s face it - most people don’t do it 
very often!

 The property investment essentials (PDF): $395
We understand that you want to help your clients invest in 
property. That is why we have developed a professional guide 
for you to brand as your own.  It covers all you need to know 
when buying and financing an investment property. A must have 
for serious mortgage broking businesses.

PAYMENT TOTAL $
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